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REASONS WHY DEALERS CHOOSE DIVERSIFIED TAG & TITLE SERVICES

1. We have been performing tag & title services in Frederick, MD since 2010,
2. We have performed tag & title services for more than 35,000 customers,
3. We are authorized to perform “BOTH” Maryland & Pennsylvania tag & title services on-site.

4. Ourteam of title clerks are:
a. Friendly, knowledgeable, and always willing to help.

b. Insured, bonded, licensed, and properly trained,

5. Our In-state and Out-of-state Dealers either mail transactions to us OR they come in personally.
a. Mailed Transactions: 2-3 business day turnaround [send to customer/dealer OR pick up].
b. Dropped off Transactions: 2-3 business day turnaround [send to customer/dealer OR pick up].

c. Atthe counter: Limit 3-transactions at-a-time unless no other customers are waiting.

6. To ensure each transaction is performed quickly, accurately, and successfully, our dealers:
a. Email or fax the Bill of Sale/Buyer’s Order for an accurate price quote.

b. Use the easy to use “Dealer’s Checklist” to reduce mistakes and misunderstandings.

7. During the tag & title process, the Dealers are:

a. Contacted immediately if a problem arises with their customers transactions
[Violations, flags, fines, or insurance compliance] to resolve the issue as quickly as possible.

b. Contacted immediately when the transactions are completed successfully
[Provided written confirmation of completion and if tags were shipped or picked up]

8. All tag & title transactions performed at Diversified Tag & Title are scanned and securely stored:
a. Onsite within a secure server,
b. Off-site to secure cloud
c. Protected and Monitored by Clark Computer Services
9. Allunused and discarded customer paperwork:
a. Properly and securely destroyed on-site.
b. We personally witness the destruction of documents each-and-every time,

c. We are also provided a Certificate of Destruction after each service.
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